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Chiller Enquiry Form

What process or equipment requires cooling? 
(Please specify the equipment or system the chiller will be cooling, 
such as a tank, a machine with an internal heat exchanger, a 
separate external heat exchanger, etc.)

Is there an existing chiller on site performing this task? 
If yes, please provide the make, model, and serial number  
(if known).

What is the heat load (kW) for the application? 
(If known, please provide the required cooling capacity in 
kilowatts.)

 

What is the maximum ambient temperature at which the 
chiller must deliver 100% cooling capacity?

What is the maximum ambient temperature at which the 
chiller must operate, even with reduced cooling capacity?

What is the minimum ambient temperature at which this 
chiller will be required to operate?

What is the desired supply water temperature (from chiller to 
process)?

What is the return water temperature (from the process back 
to the chiller)?

 

Have you selected a specific chiller range from page 6? 
 

What is the delivery address for the chiller? 
(For freight cost estimation.)

 

Are there any restrictions or requirements regarding flow rate 
for the application?

 

What is the pressure drop across the water pipework and 
process?

 

Is this a closed-loop system? 
Is the chilled water circuit equipped with an “open” buffer tank or 
is it entirely closed pipework? 

Do you require Modbus compatibility?

Do you need a remote control option?

Do you need a remote condenser option?

 
Are there any other customizations you require?

 
Will the installed environment be exposed to corrosive 
conditions?

Is the water in contact with the chiller intended for human 
consumption?

Are you interested in receiving an installation quotation?

 
Are there any special site induction requirements for our  
pre-start-up installation check?

Name:

Company:

Phone Number:

Email:

For any assistance in filling out this form please contact us on  
1300 278 226 or email us at care@aquacooler.com
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